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Understand the collaborative role of the

International Office and Student Health Service

in supporting international students with

healthcare navigation.

Recognise key stages of the student journey

and explore practical tools and strategies to

effectively inform, support, and engage

international students in managing their

healthcare needs.

Discuss best practices for improving

institutional approaches to supporting

international students in relation to health and

wellbeing.

SESSION GOALS
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HOW MANY PARTICIPANTS CURRENTLY PROVIDE OR
SIGN-POST INTERNATIONAL STUDENTS TO

HEALTHCARE-RELATED SUPPORT OR INFORMATION?
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Decision-
making &
pre-arrival

Arrival &
Orientation

During study
programme

Graduation or
departure
from UCD

WHAT ARE THE HEALTHCARE SUPPORT NEEDS OF INTERNATIONAL
STUDENTS AT EACH STAGE OF THE JOURNEY BELOW?
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PRE-ARRIVAL ARRIVAL DURING STUDIES

WHAT WE’VE PUT IN PLACE AT UCD

Orientation sessions
Promotion of FAQs,
pharmacy service
Section on UCD Global
website about student
health

Students integrate
Translation services
engaged if required
Collaboration during
crisis situations

Briefings for Global
Recruitment teams &
Agents
Pre-travel checklist
Targeted FAQs
Health insurance -
dedicated webpage
Explainer videos
UCD Pharmacy -
dedicated email

DEPARTURE

GP directory & transitions
Medical students 7



Access the FAQs & Pre-travel
checklist here

https://www.ucd.ie/stuhealth/services/irishhealthservice/
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Immigration requirements Waiting periods for pre-existing
conditions

Repatriation
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HEALTH INSURANCE CONSIDERATIONS



COLLABORATION
IS KEY
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CHALLENGES Communication -
language barriers

Cultural expectations

Hospital charges: non-
EU/EEA

Differing levels of student
engagement

Information flows - under
18 students & guardianship
arrangements 15



LET’S DISCUSS How can institutions better
support the needs of
diverse student
populations?

What tools/strategies are
used at your institution to
empower international
students to navigate the
Irish healthcare system?
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FEEDBACK

Key takeaways
&

Next steps
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THANK YOU!
LET'S CONNECT.

caroline.mangan@ucd.ie

ucd.ie/stuhealth/  

eadaoin.lysaght@ucd.ie

ucd.ie/global/studentexperience
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